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Intellect Oxford Leadership Program Modules

• Understanding the 
anatomy of BELIEF

• Working with cause 
rather than symptoms

• Looking at one’s own 
beliefs and their impact 
on one’s personality

• Modifying beliefs to be 
able to grow to realise 
one’s full potential

• Why is Commerical 
Acumen so important?

• What drives Commercial 
Acumen?

• Where do we need to 
focus our efforts?

• Being Commerically 
Curious

• How to achieve deeper 
relationship with 
customers?

• How to have difficult 
conversations?

• How to more effectively 
close conversations?

• Growing Self – 
Understanding personality

• Applying understanding 
of self to manage team 
and peers

• Growing Others – 
Understanding leadership 
styles

• Action planning – 
Roadmap for the Future

BELIEF Commercial
Acumen

Customer
Centricity

People
Development

Build Future / 
International 

Business Leaders

01
Take Ownership 

and Take Charge - 
Feel this is MY 

business

03

Thrive in NOW, 
NEW and 

UNKNOWN 
business 

environment 

02

Build Pride in 
working for 

Intellect

04
What does 

Good look like 
3 years out

06

Work as 
ONE Team

05



Course Speakers
Arun Jain, Chairman & Managing Director, Intellect Design Arena
Arun Jain is the Founder of Polaris Group and Chairman & Managing Director of Intellect Design Arena Limited, the world’s 
first full spectrum Banking and Insurance Technology Products Company. Intellect powers over 240 leading Global Banks 
and Financial Institutions, with a revenue of INR 1087 Crores (USD 169 Mn) and an employee base of over 5000. Arun 
commenced his entrepreneurial journey by setting up Nucleus Software Workshop in 1986, Polaris Software in 1993 and 
Intellect in 2011. 
As an evangelist of Design Thinking, his brainchild - FinTech 8012, the World’s First Design Center at Chennai dedicated to 
Financial Technology came into being. With the constant drive to better the community around him, he instituted Mission 
Samriddhi – a social impact enterprise dedicated to holistic human development in India, Ullas Trust – a social impact 
organisation working towards igniting less privileged young minds into realizing their true potential and START-UP Nukkad 
– a unique initiative for budding Entrepreneurs to understand their purpose and nurture and mentor their innovative 
thinking using 10X model. 
Arun has been bestowed with numerous accolades including the ‘CII Lifetime Achievement Award’, ‘Lifetime Achievement 
Award at the Design Thinking Conclave & Awards 2018’, ‘Indo‐ASEAN Business Initiative Award’, ‘Pathfinders – Award for 
Excellence in IT & ITES recognized by Times Group’, 'ICICI Venture - CII Connect Entrepreneur Award', ‘Lions Clubs 
International award for Youth Empowerment’ etc. He holds/has held prestigious positions in Confederation of Indian 
Industry (CII), Madras Management Association (MMA), Software Technology Parks of India (STPI), National Institute of 
Electronics and Information Technology (NIELIT) and the Indo American Chamber of Commerce (IACC). 
Arun holds a degree in Electrical Engineering from the Delhi College of Engineering.

Andrew England, Director and Head of Product Strategy, iGTB
Andrew England has over 30 years of banking experience having spent his entire career in this domain. Andrew brings 
with him his invaluable experience in running transaction banking for leading banks across the globe.
The journey began with Lloyds Bank as an International trainee working in a number of roles across Spain, Portugal and 
France, where he spent almost ten years before joining Citibank in 1990. During his career at Citibank, Andrew held 
various portfolios, with a particular focus on cash and trade product management.
He went on to join Deutsche Bank in 1998 as Head of Product Management Cash Management adding Global Trade 
Product responsibility later on. In his last role there he became one of five Global Transaction Banking Executive 
Members running the Transaction Bank, responsible for Global Cash & Trade Products with a team of 200 + FTE.
In 2008 Andrew joined as Head of CEE Global Transaction Banking, at Unicredit Group, based in Vienna. In this role he 
was responsible for establishing a transaction bank across 19 countries in the region and building its market share and 
revenue in Corporate and FI products. In early 2012 Andrew was back at Lloyds Bank, this time as Head of Transaction 
Banking, covering Cash Management, Trade & Supply Chain services, Balance Sheet management and Cards Acquiring, 
reporting to the Director of Corporate and Commercial Banking.
He was also the Senior Advisor Transaction Banking for McKinsey Group.  

Manish Maakan, Chief Executive Officer, iGTB
Manish Maakan has an impressive career record spanning over 27 years in several CXO roles. He has built a fast 
growing global Fintech product business, managed M&A for a financial services company, architected enterprise 
solutions and managed several business transformation and backroom consolidation initiatives for multi-billion 
dollar enterprises as CIO. He also operates on the board of Intellect Subsidiaries and a US Fintech start-up and is 
the recipient of several prestigious awards.
At Intellect, Manish as chief executive officer has built a $100 M Transaction Banking fintech product business - 
iGTB from a start-up. 
Before Intellect, Manish led fintech product business for Polaris Financial Technology to its first $ 100 M revenue, 
prior to the split into 4 separate product lines. 
Before Polaris, Manish was at General Electric, where he was part of the India executive management team as CIO 
for the financial services business. Manish was also a key member of GE’s global banking technology and 
outsourcing team. Prior to GE, Manish helped Whirlpool setup its technology centre for India business, as a 
Management Consultant at E&Y built financial solutions for EMI Records an entertainment business based out of 
US, and worked as a Technologist in AIC & IBM in US. 
Overall, Manish brings to bear strong experience in leading and scaling financial technology & services business 
employing several thousand people. He employs a highly entrepreneurial management style, with a strong client 
focus and extraordinary leadership capabilities. 

Govind Singhal, Group Business Enablement Officer, Intellect Design Arena
Govind is currently the Chief Human Resources and Group Enablement Officer and has previously served as Group Chief 
Operating Officer responsible for driving process excellence in Delivery and Operations.
He has over 26 years of experience with a proven record of providing solutions and outsourcing expertise across a wide 
spectrum of Banking and Financial Services organisations across the globe. He has a very strong background in 
technology, domain and business development to his credit.
During his career, he has played critical roles in organisations such as Bank of America, Satyam and EDS.  Govind was 
part of the very first batch of managers who joined Arun Jain, Chairman Managing Director, Polaris, during his Nucleus 
days, and was instrumental in cementing the very first relationship that the company had with Citibank, India.



Course Managers & Program Coordinators

Radhika Gopalkrishnan, Partner & Leadership Consulting Head, AON Hewitt

Radhika started her consulting career with Aon Hewitt, joining the firm as a Management Trainee in the year 1997. 
She is a double post graduate, having a Masters in Economics and Masters in Personnel Management; she is 
involved in talent strategy and leadership consulting assignments and is responsible for key account management 
and practice performance. 

In her 20 + years at Aon Hewitt she has consulted extensively in the areas: of Visioning, HR strategy, Career 
Management, Organization Transformation, Performance Management and Capability Development.

Radhika is the thought leader in Leadership Capability Building and has helped organizations institutionalize the 
process of Leadership development. She sits in Board Level assessments and advises CEOs on succession 
planning and transition management.

Dr. J. M. Sampath, Managing Director, Arpitha Associates Pvt. Ltd. 

J. M. Sampath is a leading management thinker, consultant, author and innovator in the personal and Organization 
Development space. He is the Managing Director of Arpitha Associates Pvt. Ltd.

Over the last twenty-two years, Sampath has nurtured and transformed around 60,000 individuals across 
organizations in several countries, by leveraging his proprietary developmental frameworks and assessment 
instruments for excellence and innovation in all spheres of human activity. 

Sampath is the author of three books: Discovery, Inner Realities, and How Full is your cup? As part of his constant 
endeavour to raise the level of consciousness, Sampath has conceptualized many ideas that are being developed 
as technology driven products.  

Jo Lee, Senior Consultant, Kaplan Solutions

Jo is a facilitator of learning with 25 years’ experience of working in large global organisations.  She established her own 
organisational development consultancy with a focus on leadership and management development, performance and 
talent management. Before then, she was a business analyst, a project and programme manager in Financial Services and 
Financial Services Regulation.

Jo always bases any learning in the participants’ world and is skilled in managing diverse audiences, using a facilitative 
style to engage, support and challenge those she works with.  She is as comfortable working with executives as she is 
with those starting their careers and has facilitated many graduate programmes as well as executive strategy events. 

David Bowman, Senior Consultant, Kaplan Solutions

David commenced a career in finance in 1985. Having spent 5 years at BDO Stoy Hayward managing the audit and 
accounting needs of a portfolio of clients, he moved into the training sector.  Starting as a finance tutor, David 
subsequently became the Managing Director of a significant business unit within FTC Kaplan.

David is focused on creating sustainable behavioural change leading to tangible improvements in business performance. 
He has a good understanding of business and a strong commercial back ground. David possesses high quality proven 
facilitation and coaching skills.

Saurabh Gupta, Head HR - Americas & Europe,  Intellect Design Arena

Saurabh is an accomplished Global HR Leader with two decades of experience working in India, North America and 
Europe.

Saurabh is engaged in building leadership teams across Americas & Europe for Intellect. He has been instrumental in 
building strong sales and client engagement teams propelling growth in advanced markets in last 5 years. His key areas 
of work include Organisation Design, De-mergers & Organisation Restructuring,  Expats hiring, Global Mobility & 
Compliances, Employee Engagement and Leadership programs design & delivery. 

Dr. Vinay Raj Menon, Head of Learning and Development, Intellect Design Arena

Vinay has more than two decades of experience in Learning and Development and joined us from Cognizant, where in his 
last role he was responsible for planning and execution of Learning Solutions across the Enterprise.  

He joined Cognizant twenty years back from the Academia (he was a professor in Physics at Loyola College, Chennai), 
primarily to help set up and establish the in house Learning and Development division – Cognizant Academy. Over these 
two decades that he has been with Cognizant, he set up learning operations in India, USA, Europe, South America and 
APAC with stellar results in enabling business and leadership performance. He has exposure and experience across all 
aspects of the Learning function. 


